MANAGEMENT SYSTEMS CERTIFICATE

BOLU GUNES ULUSLARARASI
NAKLIYE TURIZM TICARET SANAYI A.S.

MERKEZ MAH. YONCALIK SK. NO: 45 KAYNASLI/
DUZCE /TURKIYE

Bu Sertifika yukaridaki kurulus ait Misteri Memnuniyet Yonetim sisteminin asagidaki kapsam cergevesinde
BELGE Sertifikasyon tarafindan onaylandigini géstermekte olup, sertifikanin gegerliligi kurulusun yillik gézetim
denetimlerinden gegmesi ve uluslararasi akreditasyon kurallar geregince ilgili yénetim sisteminin sartlarini

devam ettirmesine baglidir.

This Certificate shows that the Customer Satisfaction quality management system of the above organization
has been approved by BELGE Certification within the scope below, and the validity of the certificate depends
on the organization’s passing through annual surveillance audits and maintaining the conditions of the
relevant management system in accordance with international accreditation rules.

TS 1SO 10002:2018

Kalite Yonetim Sistemi / Quality Management - Customer Satisfaction - Complantin Handling

Kapsam/Scope

KARA YOLU iLE ULUSLARARASI YUK TASIMACILIGI
(INTERNATIONAL LOAD TRANSPORTATION BY LAND)
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Sertifika No : MMYS-2023119
Denetim Tarihi :20.01.2023 NS
Tescil Tarihi : 24.01.2023 10002
Yeniden Basim Tarihi

. Gegerlilik Tarihi :20.01.2024
Belge Periyodu : 3 Yil (Tescil Tarihinden itibaren)

Belge Global Certification Ltd Konutkent mh.3028 Cd. No:8/8 Elmar Towers Cankaya Ankara Turkey
Tel: +90 850 888 0254 Web: www.belgesertifikasyon.com.tr, e-mail: info@belgesetifikasyon.com.tr
Belge Global Certification Ltd, Certificate of validity information E-mail: info@belgesertifikasyon.com.tr mail to confirm




